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The holiday season, while often joyous, can be a sad and difficult time. At the Health and Home Society of BC
(also known as “Care BC”), we know all too well that many people are not able to enjoy the holiday season in
the company of loved ones.

Isolated seniors — like those we serve through our charitable Meals
on Wheels (MOW ) programs in Vancouver, Richmond, and the
North Shore, mostly live alone with no family members remaining
or living nearby to visit them. Our team of MOW volunteers not
only deliver a hot nutritious meal, but also provide an informal
safety check with each delivery and help clients remember that they
have not been forgotten.

“Tve been feeling quite sad since my husband passed away. So
I'm always happy to see Joan, the volunteer who brings me

my meals. Having a brief visit from Joan, with every delivery,
really lifts my spirits and I don’t feel so alone. The holidays are

a particularly lonely time for me.”

Caring for the community has been at the core of our operations for over 120 years. Our roots began as the
Victorian Order of Nurses, BC Chapter (VON BC). Our MOW program launched in 1967. In 1996, we
launched a Chinese MOW service to meet the changing needs of the region. In May of this year, Care BC
began serving the North Shore, assuming responsibility for the MOW program previously operated by the
North Shore Meals on Wheels Society. Care BC subsidizes the cost of every meal delivered to keep them
affordable for seniors who often live on fixed incomes.

In 2002, Care BC launched the Family Respite Centre (FRC), the first of its kind in Canada to address
the respite needs of caregivers. At the Centre, we provide essential day and temporary overnight care for seniors
across Vancouver and Richmond, many of whom have complex cognitive and chronic health issues. During
their stay at the FRC, their caregivers get a much needed break, from their often challenging responsibilities,
enabling them to catch up on rest and have time to manage their personal affairs.

“I'm very grateful for the support I receive from

the FRC staff. At first, I was hesitant to leave my
husband, who has dementia, at the FRC but I

have seen first-hand the great care and attention he
receives from the FRC nursing and staff team. He
likes being there and be especially enjoys the music
therapy sessions. Its amazing how he still remembers
his favourite tunes! And when hes there, I get a break
to take care of myself- It allows me time to rest and
recharge so I can take better care of my husband when
he returns home.”

This unique centre and program fills a vital need. Our goal to expand this service is moving forward as we
develop plans for a second FRC - in partnership with the City of North Vancouver and several other non-
profit organizations - to benefit the North Shore community.

The holiday season is a time for giving and receiving. As an independent locally-based charity, Care BC and
its programs would not exist without the generous support of donors. Will you help us continue to serve the
elderly, and their caregivers, by making a donation today?

Please give generously!
A gift of $250 subsidizes 125 Meals on Wheels deliveries for home-bound seniors.
A gift of $100 covers the cost of 1 group music-therapy session at the Family Respite Centre.

Please remember your elderly neighbours who may be living alone, or those who are struggling to care for
their loved ones at home.
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