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We're preparz?z[q for our Meals on Wheels SO" Anniversary Celebration Dinner & Dance fundraiser this fall.
This expanded edition of the newsletter explores the program’s history, including a discussion with the first
Meals on Wheels coordinator and a chat with one of our longest serving volunteers.

CARE BE€’S MEALS ON WHEELS PROGRAMTURNS' S(0!

Care BC’s Meals on Wheels (MOW) program
turns 50 this fall! The program that started serving
S meals to clients in Kitsilano now serves 118,000
meals annually to 1,234 clients across Vancouver and
Richmond, with the help of 3 kitchens, 12 community
depots and more than 350 volunteers.

MOW came to Vancouver as a centennial project
thanks to Jean Moore and Millie Jones in 1967. They
conducted a pilot project to gauge the need for the
service in the city. The Kitsilano pilot was aided by
othervolunteersin conjunction WitE the Metropolitan
Health Service, the Victorian Order of Nurses BC —
VON BC (now Care BC*) and Social Services. In just
2 months, it was clear that MOW would improve the
quality of life of seniors living in the community.

Arrangements were made with Carlsbad Private
Hospital to provide these first meals at a cost of
60¢. The hospital embraced the program because
75% of patients had been admitted suffering from
malnutrition, not resulting from poverty but apathy.
The service quickly spread to serve other areas of the
city as volunteers gounded chapters in Dunbar/Point

Grey and the West End.

By the beginning of 1969, however, it was clear that
the separate MOW chapters would benefit from a
centrafized headquartersand growth across the city. “It
was a little strange,” says Isabel Lloyd (then known as
Isabel Kimmitt),a volunteer with the West End MOW
chapter. “You had all these wonderful groups doing
important work, but there were still lar%e areas of the
city where seniors and disabled people lived without
coverage.” After consulting with the various MOW

rograms and community partners, it was determined
that VON BC, funded by a generous grant from the
Vancouver Foundation, would accept responsibility
for the program as a pilot for 16 months, starting Sept.
1, 1970. Isabel became the first MOW coordinator
and helped centralize administration of the service,
established standard practices and procedures and
oversaw expansion of the program in the first 5 years.

Isabel is quick to point out that really imaginative and
dedicate peoplepbrought this all together. She credits
Jean Moore for insisting that the program include a
brief, friendly visit and safety check for the clients.
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There have been many changes to the program since 1967 (we no lon
bike, etc.). However, our commitment to our clients - with support from our vo
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“Jean insisted that the quality of the service should
never be diluted and that the contact and visit by the
volunteerwas paramount.” [sabel remembers Christine
Charter at VON BC as being a fierce advocate for
the program; her vision was a%(ey factor in retaining
the values inherent in the local community volunteer
groups while allowing the service to become available
city-wide. Under VON BC leadershiﬁ, volunteers in
existingchapters formed acommittee chaired by Lesley
Moftatt. The committee reached out to communit
groups, forming new chapters to eventually cover aﬁ
of Vancouver and Richmond. There is no c{oubt that
the support of Miss Charter and VON BC for Isabel
and the early volunteers established the foundation on
which the program would grow for 5 decades.

The need to provide for meals that responded to
special dietary needs and ethnic preferences led to
cooperation with Mount St. Joseph Hospital, the
Louis Brier Home and Pacific Western Airlines, and
several different restaurants and caterers throughout
the years. In 1996, Care BC launched one of the first
Chinese Meals on Wheels services in Canada to meet
the needs of the region’s changing demographics.
The service offers authentic Asian cuisine §elivered
by Chinese-speaking volunteers. The launch of the
program was aided by SUC.C.ES.S., who helped
with volunteer recruitment for the program and
by their kitchens, who produce the Clilinese Meals
on Wheels meals. Our Western meals are currently

prepared by Mava Foods in Richmond.

Meals on Wheels has been, and will continue to
be driven by our vision — a vision of a future where
seniors live independently in their own homes, with
much support from the community - dedicated
volunteers, partnering organizations, donors and
Care BC employees. While celebrating our milestone
anniversary, we also look forward to many more years
of service to the community.

*Care BC (or “Health & Home Care Society of BC”) was a founding
member of the Victorian Order of Nurses as the BC Branch (VON
BC). When the VON restructured as a national entity, Care BC
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CHRIS - “WHEEL MIAN” VOLUNTEER EOR 47 YEARS!
Chris Croner is one of Care BC’s longest serving Meals on Wheels (MOW )

volunteers, having delivered meals for 47 years. He started just 3 years after
the program launched in Vancouver, and has maintained his commitment
despite a very hectic schedule operating his certified organic blueberry
farm. In addition to growing and harvesting the berries, he delivers them
from Whistler to Burnaby to bakeries between midnight and 6 am.

Chris has continued his regular Wednesday Downtown Eastside route
throughout his extremely varied and accomplished career. In the 60s he
worked as a “wheel man” (helping arrange transportation, gear and general
coordination) for music legends such as Jimi Hendrix, Frank Zappa, Mike
Bloomfield, Richard Brautigan and Buddy Miles. Yet, he still managed to
be a “wheel man” for MOW. “T had the meals I was delivering in one l%-and,”

Chris says, “and my young son under my other arm.” Chris and Jacquie Gallivan, Volunteer

Program Manager, this Spring.
He first started volunteering with the program in the basement of the First & ¢ g

United Church on Hastings Street. At the time, Day Captains used little red cards with information about
cach client (their name, any possible medical ailments, etc.). After delivering each meal, Chris would indicate
on the card how the client was doing. The Day Captain would review each of the cards at the end of the
route and make note of any client who required more attention. Little red cards aren’t required now because
many volunteers have cell phones and will alert our office if any client is in distress, but the reason for the
program remains the same.

“It’s about the people — the clients,” Chris says. When asked about his decades of service, Chris said “I
made a commitment and have stuck with it; I don’t continue my volunteering for the glory.” Chris admits
that you do have to like what you do as a volunteer, but he feels he has found his niche with the MOW
program. Chris’ upbringing also influences his volunteer commitment; he learned from a young age that
“if it’s in you to give back, you give back to the community. We all
- have a part in building the communities we live in.” His son (who
=1 accompanied Chris on his routes as a young boy) now lives in Las
#% Vegas and volunteers his time at the local soup kitchen.

Chris’ 47-year commitment is inspiring, but he is also inspired by our
b other volunteers. He currently works with another volunteer, Peter,
p on his downtown route. Peter got involved with MOW as a client
- after falling ill — he received meals while convalescing. The quality
of the food and the service convinced Peter to begin volunteering
MOW when he recovered. Knowing that someone like Peter had
benefitted so well from the program is very rewarding to Churis.

Chris has no plans to slow down — he believes that “if you rest, you
rust” We thank Chris for his amazing loyalty since 1970! If you

In 2015 Chris received a gift of appreciation for
are interested in learning more about volunteer opportunities with

45 years of service presented by The Honourable

Judith Guichon L%”;WZ? Governor of British  Meals on Wheels and our other charitable programs, please visit
oLumo:a.

www.carebe.ca/volunteering.

Join us for our 118" Annual General Meeting on Tues. June 27%,

(G202 )@ ANGY [ 3:45-5:30 pm at the Family Respite Centre, 2711 East 49" Avenue,

Vancouver. We'll share updates from the previous year and distribute our
TUES. JUNE 7/ Annual Report. Contact Sheila (604-733-6614 or cannons@carebc.ca)

to attend.

Kupos'To OuR MACAULAY, CLUB

Thank you to the following organizations who joined our Macaulay Club between January 18, 2017 and
May 11, 2017 by making a donation of $500 or more to our charitable programs.

o Army, Navy & Airforce Veterans o John Murray McEwen Fund e The Tongand Geraldine Louie
in Canada, Unit #284 Family Foundation

We also thank our individual donors, program partners (Fair Haven United Church Homes Society, the
Vancouver Foundation, St. George’s Place Society, Vancouver Coastal Health), and acknowledge the financial
assistance of the Province of British Columbia.

If you or your company would like to support our charitable programs, call 604-733-6614 or visit www.carebc.ca/donate.

Charitable Tax No. 13082-8791-RR0001




THANK YOU VOLUNTEERS!

During National Volunteer Week, Care BC recognized our network of over 350 volunteers who make our
charitable programs possible. The Honourable Judith Guichon Lieutenant Governor of British Columbia
attended the event, presenting our long service volunteers with anniversary recognition pins for 30, 25, 20, 15, 10

or 5 years of service. Visit our website for more photos from the event (www.carebc.ca/events), held at our Family
Respite Centre (FRC).

The Honourable Judith Guichon Lieutenant . . L Volunteers who received pins for 15 years
Gowvernor of British Columbia arrives at David Kimpton receives a recognition pin of service (front row, l-r) Beth Young, Elisa
the FRC with Inge Schamborzki (Care BC Jfor 30 years of service to Care BC. Wong, Margaret Mathers and Pat Harrold
Executive Director, left) and Tom Chambers with Her Honour (centre), Inge Schamborzki

(Board of Directors President, right). and Tom Chambers.
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Staff members who received recognition pins
- Kam Dhaliwal (left) and Kim Zayshle

(right) with Her Honour and Sally Zakaib -
FRC Nurse Manager.

Many of our Chinese Meals on Wheels volunteers, with Care BC Staff members. Photos by MITS NAGA PHOTOGRAPHY

THeFAB FOUREVER! Meals on Wheels 50" Anniversary Celebration

Thee First Album by Casedla’s Phenomenal Teibute 1o e Beatles Dinner é’ Dance Fundrdiser
October 21%,2017 | Westin Bayshore Hotel (1601 Bayshore Drive)

Tickets: $195 (or $175 early bird by June 30, 2017)
Registration 6 pm | Dinner 7 pm | Dancing & Entertainment 9 pm

There’s still time to purchase tickets for our Meals on Wheels 50"
Anniversary Celebration Dinner & Dance fundraiser at the early bird
price of $175. Tickets cost $195 starting July 1, 2017; full tables of 10 are
still available. Join us on a musical trip back in time to 1967, when MOW
came to Vancouver, with live entertainment from The Fab Fourever. The
Fab Fourever is known across Canada; in 2015 the band was invited to
represent Canada in Liverpool during Beatleweek. In 2016 they performed in cities throughout Asia.

Thank you to our current event sponsors - Lee, Turner & Associates, Manning Elliott LLP, Alexander
Holburn Beaudin + Lang LLP, and Patsy Hui - and community partners - Japan Airlines, Fairchild TV,
Talentvision, and Horseshoe Press. We also acknowledge the support from our media sponsors - AM
1470, AM 1320, Sing Tao, Ming Pao, CityI'V, OMNI and What’s In Magazine.

Prizes for our raffle have been donated by Japan Airlines, Alfred Poon & Mimi Chan at AssetPlus
Financial Services Inc. and the Kirin Restaurant Group. Raffle tickets are $10 each and can be purchased
now until the event.

Our live and silent auctions will feature prizes from Japan Airlines, The Rocky Mountaineer, Xoxolat
Chocolate & Mava Foods, Sparkling Hill Resort, Fire in Your Kitchen (Vancouver Firefighters),
MODO, The Listel Hotel, Red Truck Beer Company, Vancouver Opera Festival, Fairmont Chateau
Whistler, Fairmont YVR Hotel, Foster Walker Gifts of Distinction, FlyOver Canada, Zipcar, Waters
Edge Suites, Blackcomb Helicopters, and The Westin Bayshore Hotel.

For information about the event, sponsorship opportunities or to purchase ticket, visit our website (www.
carebc.ca/meals-on-wheels-50th-anniversary.html). We will update the page continuously until the event.
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The First Ml-um by Cassda's Phenomenal Tribute 12 the Beatles

HiH: 2017410 H21H (2 HN)
HuEL: Westin Bayshore Hotel (1601 Bayshore Drive, Vancouver)
Brr: $195 (RSEH, 2017@6% 30HHTHESE $175)
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Foods, Sparkling Hill Resort, Fire in Your Kitchen (Vancouver Firefighters), MODO, The Listed Hotel,
Red Truck Beer Company, Vancouver Opera Festival, Fairmount Chateau Whistler, Fairmont YVR Hotel,
Foster Walker Gifts of Distinction, FlyOver Canada, Zipar, Waters Edge Suites, Blackcomb Helicopters, X
Westin Bayshore Hotel.
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